
TRANSLATION PRODUCTIVITY 
TECHNOLOGIES – 

WHAT IT MEANS TO YOU



TECHNOLOGY OVERVIEW

First, and very importantly do not confuse the 
technologies explained here, with computer 
generated translations such as you often find  
as on-line ‘freebies’.

The tools that we use have been professionally 
developed over a number of years to assist with  
the productivity and quality of human translation.

We are often asked to explain how these tools 
work and the benefits they provide. 

Now, all the answers are to be found here.

HOW WILL THE USE OF TRANSLATION 
TOOLS BENEFIT ME?

PUSH normally advise using a translation 
productivity tool if:

•	 The project is in excess of 10,000 words  
per language

•	 A quality and cost benefit can be anticipated

•	 Is part of a larger on-going translation 
requirement

•	 The project is delivered using a number  
of channels

•	 The project involves Artwork Adaptation  
or Desk Top Publishing

•	 The project involves translating website  
files or software files

The benefits are:

•	 Ad-hoc projects can benefit from a cost 
reduction through improved productivity

•	 On-going projects benefit from exponential cost 
reduction as the Translation Memory develops

•	 In both instances general quality and consistency 
of translation are improved. This is particularly 
relevant when final delivery is via a number of 
different channels, e.g. your website, printed 
literature or software and its related helps  
and documentation.

•	 If Artwork Adaptation or Desktop Publishing is 
involved, then automation of this aspect of the 
project can often be achieved. This saves time 
and cost, but also means that Artworkers are 
focused on quality management and not tedious 
copy & paste routines.

WHAT IS TRANSLATION MEMORY?

A Translation Memory is a database consisting of 
your original text and its equivalent translation.

As more is translated and approved, the database 
gets bigger and delivers increasing benefits.

PUSH will manage the Translation Memory for 
you – the cost of this being outweighed by the 
advantages.

SO, JUST HOW DOES IT BENEFIT ME?

We use your Translation Memory to pre-populate 
future projects, by re-using previously approved 
translations.

When we analyse a new project we can tell you 
precisely how much you are benefiting – and you’ll 
be able to see very clearly how it reduces the cost 
of every translation.

But just as important – the Translation Memory 
ensures consistency across all of your material 
regardless of the time between projects.

It also means that the critical knowledge gained 
by a translator is not lost if for any reason that 
translator is not available, or if we need to extend 
this knowledge across a team of translators.

WHO OWNS THE TRANSLATION MEMORY?

If you’ve paid for it, it’s yours. It’s that simple. You can 
take it to any translation agency using similar tools 
and they will be able to utilise it.



ARTWORK ADAPTATION &  
WEBSITE TRANSLATION

Artwork adaptation and Destop publishing

If your organisation is producing printed materials 
for the EMEA and Asian markets then you will be 
aware of both the time and cost involved.

Our workflow from original artwork, through 
translation to the final localised version is seamless.

Automation of the translation/localization process 
not only means unbroken workflow, but it also 
reduces error and ultimately cost.

You simply send us your artwork or files (InDesign, 
Quark etc) and we will do the rest.

Website translation

The same tools allow us to edit most web files 
(html, asp, jsp etc). And again the workflow is 
seamless.

If you can present us with a copy of your existing 
website directory, we can translate the relevant 
files, test and return a ready-to-publish site in the 
languages you require.

If you can export as XML then we can automate 
workflow in addition to the benefits shown above.

Where your CMS has provision for on-line editing, 
please give us access in order to evaluate the 
environment from a translation perspective. 

It’s important to note that working on line may not 
allow us to use a productivity tool and may slow 
down the translation process.

HOW WE PRESENT OUR COSTS

If we are using a productivity tool, your cost 
quotation will show two description lines per 
language.

The cost for each language is the total of the two lines.

The first line shows the number of unique words, 
the second line shows the number of repetitions. 
Repetitions are charged at a significantly lower rate.
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